Privacy Policy

Security of Information

The Queensland Tourism Industry Council (QTIC) respects your privacy and is committed
to protecting the personal information you provide when using the Tourism Careers
website at www.tourismcareers.com.au.

This Privacy Policy explains how QTIC may collect, use, store and disclose personal
information obtained through the Tourism Careers website.

Copies of the QTIC Privacy Policy

You may request copies of the Queensland Tourism Industry Council (QTIC) Privacy Policy
in electronic format or hard copy by contacting us on 07 3236 1445 or info@qgtic.com.au, or
you can write to Queensland Tourism Industry Council, C/- Office Manager, PO Box 13162,
George Street QLD 4000.

Data We Collect - Email and Electronic Forms

Where you choose to send us a completed electronic form that includes your personal
details, we do collect personally identifiable information. This information includes items
such as name, address, email address, phone number, business/organisation, region and
job title. This information may be kept on file (hard copy and/or electronic) for future
reference by QTIC staff.

We will only collect personal information by lawful and fair means.

The information collected by email or electronic forms will be used only for the purpose for
which you provided it and we will not disclose it without your consent, except where
authorised or required by law.

Where you provide us information to request information via email or a printed copy of a
publication/document, you are implicitly providing us with approval to distribute the
information to our third party mailing house where necessary to fulfil your request.

We may also use the information from your order form to measure trends in publication
ordering activity which assists us to produce better and more timely information for users.
The details of the information you order electronically may be used as part of this overall
measurement, however it is in no other way attached to your personal details.

If you do not wish to receive newsletters, bulletins, invitations or other communications
from QTIC, please reply to the email you received and insert “unsubscribe” in the subject
heading. QTIC respects your privacy and allows only limited use and disclosure of personal
information. QTIC adheres to the conditions of the Spam Act 2003 and the Australian
Privacy Principles

NOTE: QTIC email communication may contain CONFIDENTIAL or copyright information
of the Queensland Tourism Industry Council (QTIC), ABN 75 095 706 095. If you are not an
intended recipient of QTIC email communication, you MUST NOT keep, forward, copy, use,


http://www.tourismcareers.com.au/
mailto:info@qtic.com.au
https://www.legislation.gov.au/Details/C2005C00382
https://www.oaic.gov.au/individuals/privacy-fact-sheets/general/privacy-fact-sheet-17-australian-privacy-principles
https://www.oaic.gov.au/individuals/privacy-fact-sheets/general/privacy-fact-sheet-17-australian-privacy-principles

save or rely on the email communication. Any such action is unauthorised and prohibited.
If you have received QTIC email communication in error, please reply to the e-mail to
notify the sender of its incorrect delivery, and then delete both it and your reply. If you do
not wish to receive future newsletters, bulletins, invitations or other communications from
QTIC, please reply to the email you received and insert “unsubscribe” in the subject
heading. QTIC respects your privacy and allows only limited use and disclosure of personal
information.

Accessing or Updating Personal Information

You may request access to, or details about, the use of your personal information by
contacting us on 07 3236 1445 or info@gtic.com.au, or you can write to Queensland
Tourism Industry Council, C/- Office Manager, PO Box 13162, George Street QLD 4000. We
will respond to your request within 30 days after the request is made.

If you wish to submit a complaint about the use of your personal information or a breach of
the Australian Privacy Principles, you can contact us on 07 3236 1445

or info@gqtic.com.au, or you can write to Queensland Tourism Industry Council, C/- Office
Manager, PO Box 13162, George Street QLD 4000.

Alternatively, you can contact the Office of the Australian Information Commissioner (OAIC)
on 1300 363 992 or enquiries@oaic.gov.au, or you can visit the privacy complaints section
on the OAIC website.

Publishing Personal Information

We will only publish personal information on this website if it has been collected for this
purpose with your knowledge or if you have consented to the disclosure. When giving such
consent you should be aware that information published on this website is potentially
accessible to millions of users from all over the world, that it will be indexed by search
engines and that it may be copied and used by any web user. This means that, once the
information is published on this website, we will have no control over its subsequent use
and disclosure.

Cookies and analytics
The Tourism Careers website may use cookies and similar technologies to support website
functionality and understand how visitors use the site.

Cookies are small data files stored by your browser or device. Depending on the
technologies used by the website, cookies may assist with functions such as maintaining
website settings, measuring website traffic and improving website performance.

You can control or restrict cookies through your browser settings. Disabling some cookies
may affect the operation of certain website features.

Where third-party analytics or other website services are used, those providers may also
process information in accordance with their own privacy policies.
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External Links

This website contains links to other websites. QTIC is not responsible for the privacy
practices or the content of such websites. Linked websites are provided as resources for
you to explore and validate the content within this website. When you move from the
Tourism Careers website to another website, no information about you is passed on to the
subseqguent website you're visiting.

Data We Collect - Browsing (Clickstream Data)

When you look at this website, our server makes a record of your visit and logs the
following information:

e the user'sserver address;

e the user'stop level domain name (for example .com, .gov, .au, .uk etc.);
e thedate and time of visit to the website;

e the pages accessed and documents viewed;

e the previous website visited; and

e thetype of browser used.

The data listed above is collected for the following purposes:
e Website and system administration, including monitoring to prevent security
breaches;
e enhancement of the website to the user's needs; and
e research and development.

No attempt will be made to identify users or their browsing activities, except in the unlikely
event that a law enforcement (or other government) agency exercises a legal authority to
inspect ISP logs (e.g. by warrant, subpoena, or notice to produce).

Google Remarketing Tag

We have opted to use Google Advertising on the Display Network and you may therefore
see some of our ads appear not only in Google, but on other websites throughout the
World Wide Web. We have added a Google tag to our pages so that Google collects data to
know which pages you visited on our website to show you relevant ads. You are able to opt
out of this data collection if you wish. We will not give, or Google will not give that data to
other vendors — it will only use the information to determine which ads to show you.

e Third party vendors, including Google, show our ads on websites on the Internet.
e Third party vendors, including Google, use cookies to serve ads based on a user's
prior visits to our website.

o Users may opt out of Google's use of cookies by visiting the Google advertising opt-
out page. (Alternatively you opt out of a third party vendor's use of cookies by
visiting the Network Advertising Initiative opt out page.)



