QUEENSLAND
TOURISM INDUSTRY
COUNCIL

The \foice of Tourigm




ANNUAL REVIEW 20220/23 QUEENSLAND TOURISM INDUSTRY COUNCIL

CONTENTS

4 ABOUT US

6 Industry insights
8 Board of Directors
12 Executivereports

16 MEMBERSHIP
18 Membership events

20 ACCREDITATION

24  POLICY AND ADVOCACY

27 Committees and working groups

28 WORKFORCE AND INDUSTRY DEVELOPMENT

29 Young Professionals Mentoring Program
30 Salute to Excellence Awards

32 Regional Tourism Careers Roadshow

34 Micro-Credentialing program

35 Industry Workforce Advisor program

36 Industry Skills Advisor program
37 Registered Trade Skills Pathway program

38  FIRST NATIONS TOURISM

40 First Nations tourism events

42  INDUSTRY EVENTS

43 Queensland Tourism Awards
46 Queensland Top Tourism Town Awards

48 OUR MEMBERS

54  OURPARTNERS
5 55 Corporate Network

f



QUEENSLAND TOURISM INDUSTRY COUNCIL

—

Our purpose

To be the voice of tourism for Queensland and
empower the state's tourism industry to thrive.

Our vision

To be the trusted tourism industry body that
delivers outcomes for Queensland's tourism
sector.

Our objectives and functions

The Queensland Tourism Industry Council (QTIC)
is the peak industry body and leading advocate
for the tourism, hospitality, and events sectors

in Queensland, committed to the growth and
sustainability of the state visitor economy.

Our efforts focus on powerful lobbying, policy
development, and collaboration with key industry
stakeholders to create a favourable business
environment for operators.

As a not-for-profit, membership-based
organisation, we take pride in ensuring that the
concerns and needs of our members and the
broader tourism industry inform all relevant
policy debates and that businesses have strong
representation in decision-making processes. By
promoting the value and importance of tourismin
government forums and to the wider community,
we help to create a vibrant, diverse industry that
benefits all.

Through delivery of workforce and skilling
programs, advocating for attraction and
infrastructure investment, and working with the
private sector to develop innovative solutions
to tourism priorities, QTIC continues to serve
members and industry. We also provide expert
advice and support, including workforce and
business development opportunities and access
to vital industry insights.

Meringandan




INDUSTRY INSIGHTS

Domestic overnight visitor expenditure

$28.8 billion (+47%)*

International overnight visitor expenditure

$4.3 billion (+513%)*

Total overnight visitor expenditure
$33.1billion (+63%)*

Total overnight visitor expenditure per day

$90.9 million (+63%)*

D & X B

*Data from June 2023. Percentage difference from June 2022 compared to June 2023.
**Data from June 2022. Percentage difference from June 2021 compared to June 2022.
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Average spend per domestic visitor
$1,141 (+26%)*

Average spend per international visitor

$2,777 (-8%)*

Tourism related businesses
64,038 (+4%)**

Employed directly and indirectly in the tourism industry
206,200 (-0.3%)*
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Elsa D'Alessio
Chair, Aviation Australia

Chair, QTIC

Elsa D'Alessio is an experienced
senior leader, previously the
Regional General Manager QLD /NT
Qantas, Executive General Manager
Commercial Qantas Regional
Airlines, and CEO Sunstate Airlines.

In 2022, Elsa was appointed the first
female Chair of Aviation Australia,
and first female Chair of QTIC.

Elsa's previous Board and
Committee roles include: Premier
of Queensland Business Advisory
Council Member; Queensland
Futures Institute Corporate Council
Member; Lord Mayor of Brisbane
Business Advisory Council Member;
Olympic Games QLD Fundraising
Advisory Committee Member; and,
Qantas Founders Museum Board
Member.

Shane O'Reilly

Managing Director, O'Reilly’s
Rainforest Retreat
Ceasedrole 16 August 2022

Shane O'Reilly is part of the third
generation of original O'Reilly family
members who started the iconic
O'Reilly's Rainforest Retreat in the
1930s and for several years has
served as the Managing Director.

Shane has been involved in various
committees and has served as
director on several tourism-related
boards, including QTIC, Gold Coast
Tourism, Queensland Wine Industry
Association, Gondwana Rainforests
Reserves Australia and Tourism
Queensland.

Cameron Costello

Director, Costello Consultancy
Deputy Chair,QTIC

Cameron Costellois a
Quandamooka man from Moreton
Bay, with connections to the
Githabul People in New South
Wales. Cameron is on the University
of Queensland Law Advisory Board
and has worked extensively in

the legal industry delivering First
Nations policies and programs.
Previously, Cameron was CEO for
the Quandamooka Yoolooburrabee
Aboriginal Corporation.

Cameron s currently advising

on the Brisbane 2032 Olympic

and Paralympic Games Legacy
Committee, is Deputy Chair of

the Queensland Tourism Industry
Council, and is amember of the Arts
Queensland First Nations Arts and
Cultural Panel.

Nick Ellis

Director of Innovation and
Technology, Salter Brothers
Hotel Management Company

As a passionate hotelier, Nick Ellis
served on the front line of the
tourism industry for more than 20
years.

Nick has been fortunate enough to
travel throughout Australia, building
industry expertise across a wide
range of hotels. Significantly, Nick
worked as General Manager for the
global brand launch of Accor's Tribe
Hotels.

Inhis current role as Director of
Innovation and Technology at Salter
Brothers, Nick focuses on creating
innovative solutions to improve
guest experience, as well as
transforming business processes.

Mark Evans
Owner, Paronella Park

Mark Evans has been in the tourism
industry for 30 years. In that

time, he and his family brought
Paronella Park from a forgotten
attraction on a back road, into one
of Queensland's most iconic and
award-winning tourism attractions.
The business has now broadened to
include the Mena Creek Hotel and
Mamu Tropical Skywalk, creating a
tourism hub south of Cairns.

Mark currently serves on the
Townsville Enterprise Limited
Strategic Advisory Committee and
has previously served as a Board
Member for Tourism Tropical North
Queensland.

Stuart Mackenzie

Chair, Outback Gondwana
Foundation. Mayor of Quilpie
Ceased role 22 November 2022

Stuart Mackenzie served as Quilpie
Shire councillor for seven years and
Deputy Mayor for four years. He
was elected as Mayor in 2012 and
continues to serve in thisrole.

Stuart has served as Founding
Director and Chair of the Outback
Gondwana Foundation and as Chair
of Outback Queensland Tourism
Association. He also sits on several
ministerial advisory panels and
government committees.



Mark Olsen

Chief Executive Officer,
Tourism Tropical North
Queensland

Mark Olsen is the CEO of Tourism
Tropical North Queensland (TTNQ),
the Destination Management
Organisation for the World Heritage
listed Great Barrier Reef and Wet
Tropics rainforests.

Prior to joining TTNQ, Mark was the
CEOQ and founder of EarthCheck
Consulting, and co-owner of the
EarthCheck global benchmarking
and certification program that
operates in over 70 countries.

The author of over one hundred
destination management and
ecotourism plans, Mark has worked
with communities, investors,
developers, and managers of
tourism experiences to deliver
world-leading, sustainable tourism
outcomes.

Alison Smith

Chief Executive Officer, Local
Government Association of
Queensland

As CEO, Alison Smith is responsible
for leading a diverse team of
professionals at the Local
Government Association of
Queensland (LGAQ) - the peak

body for local government across
Queensland.

Previously, Alison worked with
ASX-100 companies, heading their
corporate affairs functions. Alison
was Group Executive External
Affairs at The Star Entertainment
Group, and previously held media
and corporate affairs roles at Rio
Tinto's coal and uranium businesses
in Australia, Africa, and Canada.

Alison is currently a director on the
Peak Services board and her past
boardroles have included Chair of
the Brisbane Festival.

Michelle Weston

Chief Executive Officer,
Caravan Parks Association of
Queensland

With over thirteen years' experience
in national and state caravanning
industry associations, most
recently as Chief Executive Officer
of Caravan Parks Association

of Queensland (CPAQ), Michelle
Weston has a strong knowledge

of the issues that face industry
associations.

With a highly engaged membership
base, consisting primarily of small
operators, Michelle can clearly
articulate the issues facing industry
businesses, and supports operators
by actively advocating for whole-of-
tourism programs.

Natassia Wheeler

Chief Executive Officer,
Moreton Bay Region Industry
and Tourism

With over 16 years' experience
within Queensland's tourism
industry, Tash Wheeler has
headed up two Regional Tourism
Organisations and has worked at
Tourism and Events Queensland.

Previously, as CEO of Tourism
Whitsundays, Tash guided one of
Australia's most lucrative tourism
regions through several crisis
events, including cyclones, marine
incidents and the pandemic.

Now based in South East
Queensland, Tashis the CEO of
Moreton Bay Region Industry and
Tourism, and she also consults on
various tourism projects and event
delivery programs through her own
consulting company.

Peter Woodward
Managing Director, CaPTA
Group

Peter Woodward is the Managing
Director of the CaPTA Group, which
is owned by the Woodward family
and operates several major tours
and attractions in the Cairns and
Port Douglas region.

As part-owner and Managing
Director of RespaxTour Software,
Peter has worked with tourism
organisations of all sizes and
appreciates the various operational
challenges that different
businesses experience.

Peter is on the committee for Cairns
Amateurs Racing and has previously
been a director of Tourism Tropical
North Queensland.
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EXECUTIVE
REPORTS

Chair's report

After several challenging years for Queensland
tourism and the industry globally, it was welcome
news to see our state breaking domestic tourism
records for a second-consecutive year. 2022/23
was defined by ongoing growth and meaningful
improvement on tourism numbers from the year
before, with both domestic and international
numbers soaring to new heights.

This past financial year, Queensland welcomed
25.3 million Australians, who opened their wallets
to the tune of arecord-breaking $28.8 billion,
making our state one of the most lucrative
destinations in the nation.

While domestic visitors have kept our industry
afloat the past few years, it is the return of
international visitors that will define our
continued revitalisation and success. Although
QTIC has been collaborating with government
and industry to rebuild aviation capacity and
secure Queensland's place in the hearts and
minds of globetrotters, the welcoming back of
international guests was always anticipated to
be a gradual affair.

More than a year after Australia's borders
reopened to the world, 2023 saw the long-
awaited shift from international visitors
travelling to see friends and family, to guests

travelling for holiday purposes. This
momentous turning point in travel mentality
was encouragingly reflected in the numbers,
with international overnight visitor expenditure
growing to $4.3 billion, which more than doubled
the dollar figure of last year. Combined, domestic
and international overnight visitor expenditure
soared to $33.1billion this year. A significant
milestone that brings us closer to the state's
target of building a 544 billion tourism industry
by the Brisbane 2032 Olympic and Paralympic
Games.

While the 2032 Olympic and Paralympic Games
have set a pivotal moment on our calendars,
they also helped torefine QTIC's strategic
direction this past year. In nine years, the eyes

of the global community will be on Queensland.
To meet demand and leverage off the enormous
exposure the world's biggest event will generate,
we strengthened our efforts in empowering
Queensland tourism to thrive.

We had the chance this year to invest more in
our education and training programs, allowing
tourism operators and professionals to develop
their careers, gain industry qualifications, and fill
critical skills gaps. Our strategic focus to build a
skilled workforce was also highlighted through
investment in our Regional Tourism Careers

Roadshow, which connected with more
Queensland communities and school leavers
throughout the year.

We also gave greater prominence to supporting
the industry during 2023 as the Year of
Accessible Tourism, by expanding our online
Accessibility Self-Assessment Module and
providing more operators with the tools and
knowledge needed to improve their visitor
offerings for guests of all abilities. Elevating and
championing accessible tourism is fundamental
in enabling us to become a more welcoming and
inclusive destination and remains a key priority
for QTIC.

As the year progressed, the Board took the
opportunity to connect with our members
through QTIC events that were held inregion.
From the Gold Coast to Bundaberg, many of
our annual conferences, awards ceremonies,
and networking events connected us with
more members and allowed us to delve into
the concerns they hold and the support that is
needed.

As we look to the year ahead and consider
the future of our industry, there is much to
be optimistic about, with opportunities for
Queensland tourism growing through investment

AND TOURISM INDUSTRY COUNCIL

Carnarvon Gorge
| Carnarvon National Park

in education and training, infrastructure, and
increased aviation capacity. However, we remain
realistic that the year ahead will bring with it new
uncertainties, particularly with shifting economic
tensions and increased global competition.

I would like to assure all our members that

QTIC remains steadfast in our commitment to
empower Queensland tourism to thrive.

| would like to thank all members of the Board
and recognise outgoing board member, Stuart
Mackenzie, for his generous contributions and
valuable insights during his time with QTIC. |
also acknowledge the tremendous and ongoing
efforts of our CEO, Brett Fraser, and the entire
QTIC team. Their tireless work is helping to
secure the immediate and long-term success of
our industry.

Finally, | would like to thank all our members for
their ongoing support and faith in QTIC.

tn IPAGr

Elsa D'Alessio
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Heart Reef
| Ngaro Country

Chief Executive Officer’s report

Last year our tourism industry was buoyed by
the resounding success of domestic tourism.

As Australians and Queenslanders explored our
great state, overnight visitor expenditure and
visitor number records were broken throughout
our regions. 2022-23 saw arepeat of the last
financial year, as, once again, Queensland topped
the tourism charts as one of Australia's most
popular holiday destinations. The sustained
domestic tourism numbers have aided our
industry’'s recovery these last few years and

are a testament to the unique visitor offerings
Queensland boasts and the quality of our state's
tourism operators.

While we celebrate these achievements, we
remain mindful that continued success now
relies on the return of international visitors. Our
industry’'s reliance on the lucrative global market
saw QTIC's advocacy focus shift this year. We
supported efforts to restore aviation capacity,
secure new flight paths into Queensland, and
advocated for destination marketing bodies to
receive the funding needed to secure Australia’s
place on the itineraries of would-be travellers.

Our advocacy efforts also focused on addressing
the chief concerns and needs of our operators
and tourism businesses. Primary among these
priorities is our need to address the skills
shortage that continues to grip our industry.

The difference between Queensland's pre-

pandemic tourism workforce landscape and this
year's operating environment is stark. In March
2020, our state’s tourism industry was comprised
of 238,000 employees spread across 59,543
tourism businesses, with 1,985 jobs needing
filling. Jump forward to March of this year and
our industry is made up of 206,200 employees
working in 64,038 businesses, with 4,962 job
vacancies. This is our current reality - more
tourism businesses and job vacancies coupled
with less employees.

To help businesses address this growing
workforce challenge, the breadth and depth of
our activities throughout the year were expanded
to prioritise the attraction and retention of a
skilled tourism workforce. In 2023, we introduced
anew Industry Workforce Advisor program,
which saw us providing operators with one-
on-one personalised support to tackle their
labour shortages. We also invested in our Micro-
Credentialing program to help businesses upskill
and retain staff through access to hundreds of
free tourism and hospitality-related short online
courses.

Connecting businesses with employees and
supporting them in upskilling staff is essential,
but a critical piece of the labour shortage puzzle
is securing a long-term workforce. This requires
incentivising individuals to choose tourism as a
career, as well as investing in effective support
programs, and education and training.

Accordingly, this year we prioritised the
expansion of our Young Professionals Mentoring
Program and Regional Tourism Careers
Roadshow program - connecting our industry
with more school leavers and driving support for
those dedicated to a career in tourism. Through
these programs we also had the chance to
connect our members with a new generation of
tourism leaders, by facilitating work experience
and employment opportunities.

This year we also took the opportunity to
engage more with our members by hosting
many of our events inregion. This allowed us to
better connect with industry and to hear your
perspectives and priorities, which have helped
guide our advocacy agenda and the strategic
direction of our programs. | thank all our
members who took the time to meet with me and
the QTIC team in region this year and | especially
appreciate those members who shared their
concerns. Your contributions ensure that
Queensland's tourism industry continues to have
a strong and meaningful advocacy presence.

Another key strategic focus for us this year was
the elevation of First Nations tourism. We gave
greater prominence to embedding Indigenous
knowledge and culture across our workforce
initiatives, advocacy efforts and through our
interactions with industry. It is with immense
pride that our QTIC Indigenous team released the
Best Practice Guide for Working with First

Nations Tourism in Queensland. A resource for
the tourism industry, the guide helps to ensure
that the lands, cultural practices, and stories of
Indigenous peoples are respected by businesses
and visitors alike.

As we look to the year ahead, we are realistic
about the challenges that lie before us. Attracting
international travellers to Queensland and
driving stronger investment in tourism education,
training and attraction programs s critical to our
success. Against a backdrop of rising geopolitical
and economic tensions, reduced discretionary
income and increased global competition,

| remain optimistic about the future of our
industry. The drive to travel remains strong and
Queensland is home to many of the world's most
diverse landscapes and exceptional home-grown
attractions.

| look forward to working with our partners,
embracing new opportunities, and representing

our members and the wider tourism industry in
the year ahead.

_—

Brett Fraser
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Addressing the workforce concerns of
our members and improving business
capabilities formed the core focus of
our membership investment in 2022 and
2023. We provided practical staff skilling
solutions, professional development
courses, regional networking
opportunities and discounts on
promotional services for our members.

The new financial year ushered in unique
challenges for Queensland's tourism industry.
The loss of skilled workers during the global
pandemic, together with rising operating costs
associated with a historic inflationary cycle and
the staggered return of international visitors,
coalesced to create a tough working environment
for businesses. These challenges have had a
significant impact on our members.

As we navigate this dynamic working
environment, our purpose has never been

clearer or more important. First and foremost,
QTIC exists to empower Queensland's tourism
industry to thrive and to deliver outcomes for our
members. Accordingly, we were swift to respond
to the most pressing concerns facing operators
this year.

A sharp focus was given to investing in our
programs and initiatives to build a robust and
innovative industry to tackle the challenges and
opportunities that lie ahead. We offered a range
of services to our members, including a suite of
workforce resources and staff training programs,
professional development courses, as well as
business capability programs.

We placed our members at the forefront of
industry conversations with government and
advocated for greater investment in programs

MEMBERSHIP

Explore QTIC Membership

that deliver for tourism. Our advocacy

efforts helped drive the establishment of the
Queensland Government'’s Industry Workforce
Advisor program. An initiative that is providing
one-on-one workforce support for tourism
operators.

“QTIC has led the charge for
our industry. They listen to
their members and advocate
for meaningful change, having
a real and positive impact.’

| Maleny Botanic Gardens & Bird World

We also saw additional state government funding
allocated to QTIC's micro-credentialing program,
which is providing much-needed skilling solutions
for tourism operators and their staff.

Not only did our members get the opportunity
to shape Queensland's visitor economy this
year through advocacy, but they also accessed
exclusive member benefits. Many members
leveraged their membership by attending
networking and industry events hosted by QTIC.

Several of these functions took place in regional
Queensland. From Bundaberg to the Gold Coast,
your industry body visited communities across
the state to connect with our members and
discover more ways in which we can help to

deliver growth and prosperity for our visitor

economy. We know the power of local knowledge,

expertise, and experience, and we have worked
even more closely with our members this year to
strengthen our tourism regions.

Through local engagement, we are growing a
more involved membership and are continuously
improving the services we offer. As we move

into a new financial year, QTIC remains focused
on ensuring that we continue to be a trusted
partner for our members and that we provide
solutions to industry challenges and leverage
new opportunities. Together, we shape the future
of Queensland tourism.

17
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MEMBER EVENTS

Hundreds of QTIC members and

industry professionals attended a

range of QTIC networking events held
across Queensland in 2022 and 2023.
Designed to inspire discussions on

key tourism priorities and to foster
industry connections, these events
brought together government and
industry leaders to consider the future of
Queensland tourism.

“l attend as many QTIC
meetings and events as
possible. The investment

by my business to attend
events ... has provided an
invaluable return through the
opportunities to network and
connect with a vast array of
industry stakeholders and
tourism operators all in the
same room.’

| Complete Business Solutions

World Tourism Day Networking Event
September 2022

As one of QTIC's largest annual networking
events, World Tourism Day in 2022 saw industry
colleagues gather at the XXXX Brewery Ale
House in Brisbane to recognise the significance
of tourism to the global community.

Centred on the theme, Re-thinking Tourism, the
event featured a facilitated discussion led by
prominent industry panelists. Their deliberations
sparked conversation on the integration of
sustainable practices into business.

The networking event also marked the official
conclusion of the 2022 QTIC Young Professionals
Mentoring Program. For mentees, it was

an invaluable opportunity to connect with
industry luminaries, providing a boost to their
professional development.

Tourism Industry Networking Event
March 2023

The initial QTIC networking event of the year
brought together 250 industry attendees for a
breakfast gathering at the Gold Coast's iconic
cultural hub, Home of the Arts.

During the event, guests were treated to a

panel discussion featuring renowned industry
voices. Their conversation delved into actionable
strategies operators can undertake to bolster
accessible tourism and to capitalise on the
opportunities presented by the journey towards
the Brisbane 2032 Olympic and Paralympic
Games.

Following the breakfast event, the 2023 QTIC
Young Professionals Mentoring Program held its
induction, welcoming a cohort of 81 participants.

| Kombumerri.Country

\ ‘ 9 2023 QTIC Industry Breakfast

World Environment Day Networking

Event
June 2023

Bundaberg's Mon Repos Turtle Centre provided
the picturesque setting for this years' annual
QTIC World Environment Day Breakfast.

Surrounded by conservation parkland and
turtle nesting sites, the event underscored

the significance of the natural environment to
Queensland's tourism brand. Additionally, the
event celebrated the 50th anniversary of World
Environment Day.

An intimate gathering attended by 55 guests,
prominent conservation and ecotourism
proponents shared the collaborative approaches
businesses and individuals can embrace to
enhance Queensland's global reputationas a
sustainable tourism destination.
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QTIC's accreditation program supports
tourism businesses in developing
high-quality standards, encompassing
essential business practices, safety, and
customer satisfaction.

Throughout the year, QTIC remained dedicated
to fostering business growth and enhancing
quality management standards by delivering the
national Quality Tourism Accredited Business
(QTAB) program throughout Queensland.

A comprehensive nationwide program,
accreditation plays a pivotalrole in enhancing
abusiness’ capability development. The
program provides a structured framework for
assessing a business' processes, products, and
services against industry standards and best
practice. Through the accreditation process,
businesses can identify areas of improvement,
implement necessary changes, and streamline
their operations to exceed industry quality and
performance benchmarks.

Specialty accreditation modules

Once businesses achieve base-level
accreditation through QTAB, they can expand
their knowledge and reputation by completing
specialised accreditation modules.

In 2022 and 2023, we offered operators

three additional modules of accreditation;

Star Ratings, Camp and Adventure, and the
Accessibility Self-Assessment Module - allowing
businesses to develop a greater understanding
and knowledge of specialty markets.

Explore Quality
Tourism Accreditation

YAk kk

Accredited %L?:';%
Accommodation utrinad
Business

Star Ratings Module

Star Ratings are an internationally recognised
symbol for quality accommodation standards.
Used in more than 70 countries worldwide, the
accreditationreflects the cleanliness, quality,
and condition of guest facilities.

Over time, there have been significant shifts in
both industry and consumer expectations. The
rise of online consumer ratings and reviews have
transformed the landscape of accommodation
rating systems. As more consumers turn to
booking websites to assess their holiday options,
we saw a decline inaccommodation providers
adopting the Star Ratings system in 2022-23.

Although the adoption of Star Ratings may

have decreased, our commitment to providing

an impartial property review system remains
strong. While consumer ratings hold an important
position in the market, we believe it is essential
tomaintain areliable and independent ratings
system to uphold Queensland's high-quality
accommodation standards.

. QUEENSLANDITOURISM INDUSTRY COUNGIL 4

Skyrail Rainforest Cableway,
Quality Tourism Accredited
Business o i 7

| Yirrganydji Country

o Camp &

' , Adventure
Accredited
Business

Camp and Adventure Module

Camps and Adventure accreditation is designed
to ensure that camping and outdoor experiences
are conducted in amanner where the safety of
staff and participants is assured.

Completing the module ensures there are
clear procedures for supervising campers and
that proper planning has been done to manage
emergencies should they arise.

Accreditation signals to insurance providers,
customers and industry that proper activity
equipment is provided and used in a safe
manner. This year, several tourism businesses
in the camps and adventure sectors obtained
accreditation, sending a clear message to both
consumers and industry that safety is a top
priority for these Queensland businesses.

21
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“The Accessibility Module provided a great opportunity to
reflect on the Museum'’s overall accessibility ... the team
have already begun to strategise new ways to improve
access across the Museum.”

| Australian Age of Dinosaurs

Qualit 'g!‘mAccre’dited Business
| Koa Countfy & 2 e

QUEENSLAND TOURISM INDUSTRY COUNCIL

Accessibility
Information
Available

Accessibility Self-Assessment
Module

During the year, we supported the improvement
of inclusivity and accessibility within
Queensland's tourism industry by rolling out the
Accessibility Self-Assessment Module.

An online toolkit that supports businesses

in evaluating the accessibility of their visitor
offerings, the module identifies accessible
features currently available to guests and details
where businesses can implement initiatives to
improve accessibility. Operators can discover
opportunities for improvement and explore
low-cost, high-impact initiatives that enhance the
guest experience for visitors of all abilities.

The introduction of 2023 as the Year of
Accessible Tourism led to a surge of positive
interest from government, industry associations
and tourism businesses alike. Riding the wave of
industry interest in improving inclusivity, the year
saw close to 50 Queensland businesses complete
our Accessibility Module.
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A core focus of QTIC's activities is powerful advocacy, policy
development, and collaboration with key industry stakeholders
to create afavourable business environment for operators.

We take pride in ensuring that the concerns and needs of our
members and the broader tourism industry inform all relevant
policy debates and that businesses have strong representation

in decision-making processes.

Policy submissions

Policy submissions are a key element of our advocacy as they provide a
formal platform to convey industry needs and priorities to key stakeholders
and present evidence-based recommendations to support meaningful

policy change.

Workforce

* Feedback to the Australian Government Select
Committee on Workforce Australia Employment

Services regarding the Inquiry into Workforce
Australia Employment Services.

*  Feedback to the Australian Government
Department of Employment and Workplace
Relations regarding the Australian Skills
Guarantee.

*  Feedback to the Australian Government
Australian Bureau of Statistics regarding the
Review of the Australian and New Zealand
Standard Classification of Occupations.

*  Feedback to the Australian Government
Department of Employment and Workforce
Relations regarding the Digital Capability for
Workforce Skills - Final Report 2022.

POLICY AND
ADVOCACY

Feedback to Jobs and Skills Australia regarding
the Jobs and Skills Australia Bill 2022 and

the Jobs and Skills Australia (National Skills
Commissioner Repeal) Bill 2022.

Feedback to Jobs and Skills Australia regarding
the Jobs and Skills Australia discussion paper.

Feedback to the Australian Government Jobs
and Skills Australia regarding the Jobs and Skills
Australia Amendment Bill 2023 [Provisions].

Education and training

Submission to the Australian Government
Department of Employment and Workplace
Relations regarding the Australian
Apprenticeship Services and Supports discussion

paper.

Feedback to the Wet Tropics Management
Authority regarding the Wet Tropics tour guide
training program design.

Environment and sustainability

Feedback to the Queensland Government
Department of Environment and Science
regarding the Ecotourism Plan for Queensland's
Protected Areas 2022-2027.

Migration

SLAND TOURISM INDUSTRY COUNCIL

Museum of Underwater Art
~ | Bindal and Wulgurakaba Country

Feedback to the Australian Government
Department of Home Affairs regarding A
migration system for Australia’s future.

Feedback to the Australian Government Joint
Standing Committee on Migration regarding the
Migration, pathway to nation building.

25
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Trade and investment

*  Feedback to the Australian Government
Southeast Asia Economic Strategy Section
regarding the Southeast Asia Economic Strategy
to 2040.

Crisis management

*  Feedback to Queensland Health regarding
COVID-19 legislation - proposed changes to the
Public Health Act 2005.

Business development

*  Submission to the Federal Treasury regarding
the Inquiry into online bookings - restrictions on
tourism and accommodation providers setting
prices and information sharing via industry
partners.

Major events

*  Feedback to the Queensland Government
Department of State Development,
Infrastructure, Local Government and Planning
regarding the Brisbane 2032 Olympic and
Paralympic Games Legacy Consultation.

Research publications and
engagement

We place a strong emphasis on strategic
collaborative research initiatives, fostering

bold and forward-facing thought leadership.
Leveraging the wealth of knowledge and lived
experience of our members, we actively cultivate
productive partnerships with universities and
researchers to produce insightful research

and share knowledge that benefits the visitor
economy.

*  Queensland Tourism Workforce Crisis Resilience
& Recovery project (in partnership with Associate
Professor Richard Robinson, University of
Queensland) outcomes, including the Regional
Consultations and National Survey report,
Volunteer Resilience report, and webinar to
industry on project results to date.

26

Industry development

Feedback to the Queensland Government
Department of Tourism, Innovation and
Sport regarding the Towards Tourism 2032:
Transforming Queensland’s visitor economy
future strategy and implementation plan.

Questions taken on notice at public hearing for
the Inquiry into the economic and regulatory
frameworks for Queensland's island resorts.

Submission to the Australian Government Joint
Standing Committee on Foreign Affairs, Defence
and Trade regarding the Inquiry into Australia’s
tourism and international education sectors and
questions taken on notice at a subsequent public
hearing.

Budget and elections

2023-24 Federal Budget pre-budget advocacy,
submission, and budget release summary for
industry.

2023-24 State Budget pre-budget advocacy,
submission, and budget release summary for
industry.

Accessible Tourism Project Reference Group

Australian Chamber of Commerce and Industry: Data, Digital &
Cyber Forum

Australian Chamber of Commerce and Industry: Employment &
Skills Committee

Australian Chamber of Commerce and Industry: Future of
Tourismand Sustainability Working Group

Australian Chamber of Commerce and Industry: Small Business
Committee

Australian Chamber of Commerce and Industry: Tourism
Committee

Australian Event Awards

Australian Tourism Awards Owners Groups

Australian Tourism Industry Council

Australian Tourism Industry Council Program Managers Group
Bruce Highway Trust Advisory Council

Culinary Reference Group

DestinationQ Communications Working Group
DestinationQ Steering Committee

DestinationQ Working Group

Gateway Schools Reference Group

Hospitality and Accommodation Reference Group
Industry Skills Advisor Working Group

Industry Workforce Advisor Working Group

K'gari Transition Industry Reference Group

MegaCRC for Mega Event Innovation (research partners)
National Indigenous Tourism Advisory Group

National Environment Science Program Marine and Coastal Hub
Steering Committee

Outdoors Queensland Census Project Reference Group

COMMITTEES AND

9 Waterfall Creek Rock Pqus
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WORKING GROUPS

QTIC serves on over 40 boards, committees, and roundtables,
acting as an active contributor and mediator between government
and industry. Throughout 2022 and 2023, we continued to play a
pivotal role in ensuring Queensland tourism has a strong voice
across allrelevant forums.

QTIC Associations Council
Quality Tourism Framework Working Development Group

Queensland Government Department of Agriculture and
Fisheries Agritourism Reference Panel

Queensland Government Department of Tourism, Innovation and
Sport Activate Eco Tourism Infrastructure Review Panel

Queensland Government Department of Youth Justice,
Employment Small Business and Training Back to Work Program
roup

Queensland Government Department of Youth Justice,
Employment, Small Business and Training Regional Hospltallty &
Accommodation Services Group

Queensland Indigenous Tourism Government and Industry
Reference Group

Queensland Museum Aboriginal and Torres Strait Islander
Consultative Committee

Queensland Rail Travel First Nations Steering Group
Queensland Tourism & Conservation Alliance
Queensland Tourism Regional Network

Queensland Vocational Education and Training Strategy
Reference Group

Regional Jobs Committees

Regional Local Jobs Program

The Future Tourism CRC (research partners)
Tourism Climate Action Steering Committee
Tourism, Travel and Events Reference Group

Tropical North Queensland Indigenous Experiences Cluster
Group

TT2032 Industry Advisory Group
TT2032 Steering Committee

University of Queensland BEL Connect ‘Enhancing service
inclusion for travellers with a disability: Attribute-aware travel
accessibility profiling' project Industry Advisory Board
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The QTIC Young Professionals Mentoring
Program provides an opportunity for the
next generation of tourism professionals
to grow personally and professionally
with the guidance of industry leaders.

The 2023 Young Professionals Mentoring Program, presented
in partnership with the University of Queensland, has been

a transformative experience for early-career tourism
professionals, providing them with the tools and guidance to
navigate the complexities of a dynamic industry.

Through personalised mentorship and unwavering support,
2023 mentees achieved remarkable strides in their careers,
attributing successes to the invaluable insights and advice
received from their mentors. Some highlights include finishing
university with a graduate job offer, nominating for industry
committees, successfully negotiating workplace promotions,
and learning new skills.

Overall, the program has allowed mentees to develop robust
support networks and gain the confidence to take on new
challenges.

QTIC stands ready to look to the future with optimism, eager
to support the career development of the emerging visitor
economy workforce, facilitate strong networks and meaningful
collaboration, and encourage lifelong learning.
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W o R K F 0 R c E ARy participants accepted into the program
0 «
A N D I N D U ST RY different tourism regions involved
DEVELOPMENT "
@ different industry sectors involved

9 2023 Young Professionals

Mentoring Program conclusion event
| Yuggera and Turrbal Country
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SALUTETO
EXCELLENCE
AWARDS

With the support of the Queensland
Government, QTIC has been recognising
remarkable tourism and hospitality
secondary students, employers, teachers,
and trainers for 25 years through our
annual Salute to Excellence Awards.

For more than two decades, the Salute to
Excellence Awards have recognised exceptional
secondary students, employers, schools, and
registered training organisations for their
contribution to skill development in Queensland's
tourism and hospitality industry.

The annual awards program is one of our most
inspiring events, where we commend the
talented students who aspire to pursue a career
in tourism and acknowledge the employers and
educators who have dedicated themselves to
nurturing these distinguished students.

The awards program not only celebrates our
industry’s most skilled and dedicated, but it also
bridges the gap between employers and talent,
connecting students with industry leaders.
Students are often provided with valuable career
advancements and unique skill development
opportunities.

Celebrating its 25th installment in 2022, entrants
from across Queensland competed in five award
categories through a skills test day, where
participants demonstrated their talents and
wowed industry judges.

The finalists and winners of the 2022 Salute to
Excellence Awards were celebrated ina gala
ceremony at Brisbane's Victoria Park. Proud
parents, friends and colleagues watched on as
our industry came together to support the future
of Queensland tourism.

Watch the 2022 Salute to
Excellence Awards ceremony

ayn 39
[[ 3) entrants in the 2022 Salute
to Excellence Awards

22

schools and training
organisations took part

— - -

=

2022 Salute to Excellence Awards
Recipients

STUDENT OF THE YEAR AWARD - COOKERY

Winner Amy Fogarty
Runner Up Montana Pearce

STUDENT OF THE YEAR AWARD - FOOD AND

BEVERAGE

Winner Lauren Dann
Runner Up Alanna Fink

STUDENT OF THE YEAR AWARD - TOURISM
Winner Hannah Lawrence

Runner Up Tayissa Bender
TEACHER/TRAINER OF THE YEAR AWARD

Winner Kelly Brown
Runner Up Larissa White

EMPLOYER OF THE YEAR AWARD
Winner SeaWorld Cruises

“Participating in the Salute
to Excellence Awards was
nothing short of incredible.
It really shaped my career
pathway.’

| Molly Dobbins

2018 and 2019 Student of the Year - Tourism
Award winner
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Regional Tourism Careers Roadshow
on the Sunshine Coast
| Kabi Kabi Country

REGIONAL TOURISM

CAREERS ROADSHOW

Sparking enthusiasm in secondary
students, the QTIC Regional Tourism
Careers Roadshow connects with
Queensland communities and schools
to demonstrate the exciting nature of
a career in tourism and hospitality to
school leavers.

39%b of student respondents
attending the QTIC Roadshow
said they were “definitely
interested” in a tourism

and hospitality career after
attending the Roadshow.

With the tourism industry facing unparalleled
labour challenges, the QTIC Regional Tourism
Careers Roadshow forms an integral part of
our long-term strategy to develop arobust and
skilled workforce.

With the support of the Queensland
Government®, the QTIC Regional Tourism
Careers Roadshow was delivered in 10 regional
Queensland communities from Toowoomba

to Cairns to inspire school leavers to take up a
career in tourism.

Collaborating with QTIC members and local
tourism businesses, secondary students were
treated to inspiring panel discussions with
industry professionals, who took school leavers
on ajourney through the different career
pathways available to them. Participants also
explored industry careers through guided tours
of local businesses and hands-on activities.

This year, 798 secondary students were able to
experience the vibrancy of a tourism career by
participating in a regional Roadshow. Several
attendees secured employment through the
Careers Roadshows when they were connected
with local tourism businesses. Many more
students have gone on to pursue tourism training
pathways.

“It was really great, as a
grade 12 student, to see all
of the opportunities in the
hospitality and tourism
industry.’

| Regional Tourism Careers Roadshow student
attendee

i
QUEENSLAJD TOURISM INDUSTRY COUNCIL

Continuing the success of the in-person Careers
Roadshow, we facilitated five virtual career
expos this year. Replicating the learning format
of the Roadshows online allowed us toreach a
greater and more dispersed national audience.
Through interactive virtual career booths, real-
time discussion boards and live presentations
from passionate industry specialists, job seekers
were given direct access to industry employers
and guidance.

Explore our Regional Tourism
Careers Roadshow

*This Tourism Training and Skills Support Strategy project is proudly
supported and funded by the Queensland Government.
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MICRO-CREDENTIALING

PROGRAM

Tailored especially for the tourism
industry, our Micro-Credentialing
program provides fast online training
solutions for businesses and their

staff. Delivered through free bite-sized
courses, the program helps to fill critical
skills gaps and create an engaged
workforce.

Inresponse to our advocacy for greater
investment in tourism education and training,
and building on the remarkable success of our
Micro-Credentialing pilot program introduced
in 2020, the Queensland Government*allocated
additional funding in 2022 for the expansion of
this training initiative.

Responding to a skills shortage that continues
to hamper the growth of Queensland's tourism
industry, our program provides businesses
and their staff with access to hundreds of fully
funded tourism and hospitality-related online
courses.

The bite-sized and flexible courses provide
operators with the support needed to improve
productivity, retain staff, and upskill and onboard
new and existing employees.

In 2023, we expanded the training program by
launching 13 customer service Tourism Hero
courses. Working in close collaboration with
Queensland's Regional Tourism Organisations,
the courses are tailored for each region to
arm staff with an intimate knowledge of their
local area and with the skills needed to deliver
exceptional customer service and become a
Tourism Hero.

Explore the Micro-
Credentialing program'’s
Tourism Hero courses

Since March 2022, hundreds of tourism
businesses have taken part in the
program

817

businesses engaged in the program

— - -

==

2,111

employees engaged in the program

10,214

lessons completed

99%

of feedback received from program
participants was positive

& TR

*This Tourism Training and Skills Support Strategy project is proudly
supported and funded by the Queensland Government.

To support small businesses with their unique
workforce challenges, QTIC launched an Industry
Workforce Advisor program in 2023, with funding
from the Queensland Government®.

From Rockhampton to Cairns, our Industry
Workforce Advisor travelled throughout
the state this year, working one-on-one with
businesses to provide tailored assistance.

Sitting down with operators, we helped small
businesses identify their unique workforce
challenges and assisted them in developing
bespoke workforce plans. Guided by these plans,
operators were then supported in developing
strategies to recruit new talent, tap into
previously unexplored labour channels, and

INDUSTRY WORKFORCE
ADVISOR PROGRAM

Mackay Entertainment & Convention Centre,
Micro-Credentialing program participants
| Yuwibara Country

were connected with government programs and
initiatives, including workforce grants.

By facilitating a direct link between tourism
operators and government support initiatives,
the Industry Workforce Advisor program is
helping industry businesses more seamlessly
access government funded programs that will
help them succeed and thrive.

63

Tl businesses directly supported by
the program in 2023

— - -

*The Industry Workforce Advisor program is funded by the
Queensland Government as part of the Good people. Good jobs:
Queensland Workforce Strategy 2022-2032.
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INDUSTRY
SKILLS ADVISOR
PROGRAM

In 2022 and 2023, QTIC was contracted

to engage with employers and those
connected with the tourism industry

to provide advice to the Queensland
Government about current and emerging
industry direction, regional skills needs,
innovative training solutions, jobs growth
and employment opportunities. This
advice, provided by the Industry Skills
Advisor program, informed the state
government’s training and skills priorities
and decision making throughout the year,
including program design and investment.

To address complex industry concerns such as
workforce and skilling shortages, meaningful
collaboration between industry and government
is needed to produce informed and evidence-
based solutions. In 2022 and 2023, our Industry
Skills Advisor program engaged with tourism
businesses to inform nuanced and evidence-
based decision-making by government and
i